——————] OFFICE OF THE PRINCIPAL

SARBATI DEVIWOMEN’S COLLEGE, RAJGANGPUR
NOTICE
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To,
Mrs. Sarojini Ekka, L/Zoo

Mrs. Bikashlota Soreng, L/P.Sc.
Ms. Akanksha Lakra, L/Eng
Ms. Sasmita Dandasena, L/H.Sc.

Itis to be notified to the Grievance redressal Cell members to conduct a meeting
at 03.00 pm on 26.06.2024 in Grievance redressal Cell, pertaining to Grievance received

on dated 20.06.2024, by some students regarding insufficient dustbins in college

campus and cleanliness of students’ toilets.
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OFFICE OF THE PRINCIPAL
SARBATI DEVI WOMEN’S COLLEGE, RAJGANGPUR
NOTICE

-------

Mrs. Sarojini Ekka, L/Zoo

Mrs. Bikashlota Soreng, L/P.Sc.
Ms. Akanksha Lakra, L/Eng
Ms. Sasmita Dandasena, L/H.Sc.

It is to be notified to the Grievance redressal Cell members to conduct a meeting
at 03.00 pm on 24.08.2024 in Grievance redressal Cell, pertaining to Grievance received

on dated 20.08.2024, by some students regarding timely cleaning of water coolers.

an 3 G Yol 3
Sarbatl De I"W6HRéN's ‘College

S.D. Wamagrga ginitpg@0R4jEangpur
Copy to OC/ person concerned

(} Scanned with OKEN Scanner



2-9//2'
Viinulj d Mg,e;kvg) [ '
Okt Avg: 22—
JéL— meeking - e Callege  Grizvonce Commillas W Cﬂ/ﬂ
00 34T Hegwat KoYy ed 3P 10 %nuw pleter ————

e e s EOVE
& H's @‘ j‘.’m—? K_C-QF o MA‘ e .__Q___é_

g 3T e e |
L}‘ Hd' g%\«;‘,'l @Mﬁgﬂdw (cc;p*t'n Horme Jc. ﬁ
4}( Campluwr\f; WOaA u&@f-v\‘lﬂ, 5—"0 +ro ervﬁ' &
-J—;nfw,ga/ Gf;anwe CS!’ walor Coolesrt - The nae
et MMEE\MCL MMMQMM wolen

(¥ Scanned with OKEN Scanner



OFFICE OF THE PRINCIPAL
SARBATI DEVI WOMEN’S COLLEGE, RAJGANGPUR

NOTICE

WA Sl | pate. Y212 2021

Mrs. Sarojini Ekka, L/Zoo

Mrs. Bikashlota Soreng, L/P.Sc.
Ms. Akanksha Lakra, L/Eng

Ms. Sasmita Dandasena, L/H.Sc.

It is to be notified to the Grievance redressal Cell members to conduct a meeting
at 03.00 pm on 12.11.2024 in Grievance redressal Cell, pertaining to Grievance received

on dated 08.11.2024, by some students regard_i ng lack of hygiene in the college canteen.
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OFFICE OF THE PRINCIPAL
SARBATI DEVI WOMEN’S COLLEGE, RAJGANGPUR

NOTICE
NO.Z5221.. SHWE. Date.&.’%....@:?.';...e?\@l [ T

To,

Mrs. Sarojini Ekka, L/Zoo

Mrs. Bikashlota Soreng, L/P.Sc.

Ms. Akanksha Lakra, L/Eng

Ms. Sasmita Dandasena, L/H.Sc.

It is to be notified to the Grievance redressal Cell members to conduct a meeting
at 03.00 pm on 28.01.2025 in Grievance redressal Cell, pertaining to Grievance received
on dated 22.01.2025 by some students regarding lack of sufficient buckets and water

supply in student’s washroom and request for extension of library hours during exam
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Sarbali Devi %0 &P

week.

Copy to OC/ person concerned
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ANNUAL REPORT
2024-25

GRIEVANCE REDRESSAL CELL

SARBATI DEVI WOMEN’S COLLEGE
RAJGANGPUR
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REPORT OF ACTIVITIES OF THE GRIEVANCE REDRESSAL CELL

2024-25
Committee Members 2024-25

The Student Grievance Redressal Cell for the academic year 2024-25 was

constituted with the following persons as members:

oo i . Designation
1 ~ Dr Sasmita Lenka %Principal
2 Mr‘é-NSarojini T T .s Ty Zbal'ag)}m TR
3 M. BikeshiotaSoreng | T
4 MsAka e Lect 5 Eng"]'isﬁ
i R TS e Lecthome SR

Objectives of the Grievance Redressal Cell

» To provide a fair, transparent, and timely mechanism for resolving
grievances.

» To promote a safe and respectful environment for students, faculty, and

staff.

> To ensure compliance with institutional policies and regulatory

guidelines.

Report 2024-25
During the academic year 2024-25, the Grievance Redressal Cell held four

official meetings. These gatherings underscored the importance of resolving
student grievances with integrity, fairness, and transparency. Each session
reinforced the cell’s commitment to impartial handling of concerns and fostering

a supportive institutional environment. To simplify the process of submitting
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grievances, co ;
students to, sha]:']epi?lztr —— strategically placed around campus, allowing
have the option to add Concemls anonymously if desired. Additionally, students
N (' . ress lllCl[: concerns through class mentors by submitting
consi 1 complaints for grievance submissions. The committee members
b31.stently .monitor the complaint box to promptly identify and address any
™ mltt.ed grievances. Issues arising at the departmental level are handled by the
respective Heads of Departments and designated class mentors. Over the course
of the .academic year, the Grievance Redressal Cell received six student
complaints concerning general matters within the college. Each grievance was

addressed impartially and resolved effectively with the support and cooperation

of the management.

Summary of Grievances Reported and Action taken during the period

2024-25
SL Grievance Action taken No. of days
No. to resolve the
Grievance
1. |Insufficient Dustbins were purchased & placed | 8 days
dustbins in college |at  different  corridors and
campus washroom
2. | Cleanliness of | Cleaning staff were instructed to | 7 days
student toilets maintain cleanliness & students

were given awareness to maintain
sanitation & hygiene inside

washrooms
Matter discussed with | 10 days

maintenance staff and Annual
maintenance of water coolers done
through proper servicing

Old buckets were replaced with |8 days

new ones. Regular Supply of water
in washroom was fixed by

3. | Timely cleaning of
Water Coolers

4., |Lack of new
buckets and water
supply in student
washroom maintenance staff
5. | Request for | Library hours extended by 2 hours | 6 days
extension of library | during exam period
hours during exam
week
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Lack of hygiene in

Inspection was duly conducted; | 9 days
college canteen

vendor  issued warning  and
hygiene checklist implemented
All grievances received during the academic year were addressed with

diligence and impartiality. The Grievance Redressal Cell ensured that each issue

was thoroughly reviewed and resolved in a timely manner, with active support
from the concerned departments and institutional management. This proactive
approach reinforced student trust and upheld the institution’s commitment to a

fair and responsive environment.
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