






















 Annexure B(1) 

Contact Details of District Managers/ District Coordinators of CSC e-Governance Services India Limited  

SL no  
DISTRICT 

NAME NAME DESIGNATION 
MOBILE 

NO EMAIL ID 

1 ANGUL 
MANASA RANAJAN 

SETHA DISTRICT CO-ORDINATOR 7011774800 boudhcscndlm2@gmail.com 

2 BALANGIR 
ASHIS KUMAR 

HOTA DISTRICT MANAGER 7048915685 dm.balangir2@csc.gov.in 

3 BALANGIR 
JYOTI PRASAD 

SAHU DISTRICT MANAGER 7011775360 dm.balangir3@csc.gov.in 

4 BALASORE 
ARUP KUMAR 
MOHAPATRA DISTRICT MANAGER 9040092384 arup.mohapatra@csc.gov.in 

5 BALASORE 
DEBAPRASAD 

MOHANTY DISTRICT MANAGER 7048975429 dm.balasore@csc.gov.in 

6 BARGARH 
JAJNESWAR 

BISWAL DISTRICT MANAGER 7011776339 dm.bargarh1@csc.gov.in 

7 BARGARH PRAFULLA PATRA DISTRICT MANAGER 7011993155 dm.bargarh2@csc.gov.in 

8 BHADRAK 
OMMKAR NATH 

ADHIKARI DISCTRICT CO-ORDINATOR 7011773484 dc.bhadrak@csc.gov.in 

9 BOUDH 
ANIRUDDHA 
MAHMALLIK DISCTRICT CO-ORDINATOR 7048917289 dc.boudh1@csc.gov.in  

10 CUTTACK 
JYOTI MOHAN 

GADNAYAK DISTRICT MANAGER 7077371773 jyoti.gadnayak@csc.gov.in 

11 CUTTACK ARIF KHAN DISTRICT MANAGER 7048915688 dm.cuttack2@csc.gov.in 

12 DEOGARH 
PARESH KUMAR 

PRADHAN DISTRICT MANAGER 9938000944 paresh.pradhan@csc.gov.in 

13 DHENKANAL 
SATYA PRAKASH 

NAYAK DISCTRICT CO-ORDINATOR 7048923988 dc.dhenkanal1@csc.gov.in 

14 DHENKANAL 
PRAVANJAN 

SAHOO DISTRICT MANAGER 7011991717 dm.dhenkanal2@csc.gov.in 

15 GAJAPATI  
SAROJ KUMAR 

NANDA DISCTRICT CO-ORDINATOR 7048924026 dc.gajapati1@csc.gov.in 

16 GAJAPATI  
BHARAT CHARAN 

DIBAKA DISTRICT MANAGER 7048912505 dm.gajapati2@csc.gov.in 

17 GANJAM AMIT KUMAR SAHU DISTRICT MANAGER 7048920038 dm.ganjam3@csc.gov.in 

18 JAGATSINGHPUR DEBASHIS BARIK DISCTRICT CO-ORDINATOR 7048975142 dc.jagatsinghpur1@csc.gov.in 

19 JAGATSINGHPUR 
DEEPAK KUMAR 

DASH DISTRICT MANAGER 7048973570 dm.jagatsinghpur3@csc.gov.in 

20 JAJPUR 
SUBRAT KUMAR 

ROUT DISCTRICT CO-ORDINATOR 7048921861 dc.jajpur1@csc.gov.in 

21 JHARSUGUDA PRASAD CHOUHAN DISTRICT MANAGER 7011992822 dm.jharsuguda@csc.gov.in 

22 KALAHANDI SANJEEB SARAF DISCTRICT CO-ORDINATOR 7048929017 dc.kalahandi1@csc.gov.in 

23 KALAHANDI SURATHA SAHU DISTRICT MANAGER 8337936677 cscdmkalahandi3@gmail.com 

24 KANDHAMAL BINAYAK SABAT DISTRICT MANAGER 7048976863 dm.kandhamal2@csc.gov.in 

25 KENDRAPADA CHIRANJIBI NAYAK DISTRICT MANAGER 7048975651 chiranjibi.nayak@csc.gov.in  

26 KEONJHAR 
MANAS KUMAR 

SHASAMALLA DISTRICT MANAGER 7011774907 dm.kendujhar2@csc.gov.in 

27 KHORDHA 
SUSANTA KUMAR 

SWAIN DISTRICT MANAGER 7048973044 dm.khordha2@csc.gov.in 

28 KORAPUT 
BAIDYA KUMAR 
MAHANANDIA DISTRICT MANAGER 7048912592 dm.koraput@csc.gov.in 

mailto:dc.boudh1@csc.gov.in
mailto:chiranjibi.nayak@csc.gov.in


 

      

29 MALKANGIRI NITAI MAJUMDAR DISTRICT MANAGER 7011773704 dm.malkangiri@csc.gov.in 

      

0 MAYURBHANJ DEBADUTTA ROUT DISTRICT MANAGER 7048975639 dm.mayurbhanj1@csc.gov.in 

31 MAYURBHANJ ADITYA PARIDA DISTRICT MANAGER 7011963697 paridaaditya7781@gmail.com 

32 NABARANGPUR MD. ANISH DISTRICT MANAGER 
70117 
74203 

md.anish@csc.gov.in  

33 NABARANGPUR 
SOUMYA RANJAN 

NAYAK DISTRICT MANAGER 
70489 
22565 soumyaranjan.nayak@csc.gov.in  

34 NAYAGARH PRAVUPADA  PADHI DISCTRICT CO-ORDINATOR 7011991027 dc.kandhamal1@csc.gov.in 

35 NAYAGARH 
SUBHAS CHANDRA 

PARIDA DISTRICT MANAGER 7048921969 dm.nayagarh@csc.gov.in 

36 NUAPADA DEBASISH PADHEE DISTRICT MANAGER 7048975079 dm.nuapada@csc.gov.in 

37 PURI 
BISWA BHUSANA 

PATTNAIK DISTRICT MANAGER 7048976259 dm.puri1@csc.gov.in 

38 PURI 
SUNIL KUMAR 

SAHU DISTRICT MANAGER 7048973346 sunilkumar.sahu@csc.gov.in  

39 RAYAGADA SUSHRAJIT BISWAL DISTRICT MANAGER 7048972906 dm.rayagada@csc.gov.in 

40 SAMABLPUR DINESH PADHAN DISTRICT MANAGER 7011778186 dc.sambalpur1@csc.gov.in 

41 SONEPUR 
RAJANI RANJAN 

SAHU DISTRICT MANAGER 9853411393 rajani.sahu@csc.gov.in 

42 SUNDERGARH RAUNAK AFROJ DISTRICT MANAGER 7011990944 dm.sundargarh2@csc.gov.in 

43 SUNDERGARH SUMANTA PATEL DISTRICT MANAGER 9438712882 sumanta.patel@csc.gov.in  

mailto:md.anish@csc.gov.in
mailto:soumyaranjan.nayak@csc.gov.in
mailto:sunilkumar.sahu@csc.gov.in
mailto:sumanta.patel@csc.gov.in














No.K-uor7/r/2022-SCD-V
Government of India

Ministry of Social Justice & Empowerment
Department of Social Justice & Empowerment

(SCD-V Section)

Shastri Bhawan, New Delhi
Dated: oSth Jlly zoz4

To

Additional Chief Secretary/Principal Secretary/Secretary/Commissioner/
Additional Secretary/Incharges/
Social Welfare Department/SC/OBC Welfare Department
All States/UTs

Subject: Instructions regarding lmplementation of Post Matric Scholarship Scheme
(SC) Students and Pre-Matric Scholarship Scheme for SC Students & Others for AY
2024-25-rcg.

Respected Madam/Sir,

With reference to implementation of Post Matric Scholarship Scheme (SC)

Students and Pre-Matric Scholarship Scheme for SCs & Others for AY 2024-25, it is
informed that in addition to the Guidelines/instructions already issued to all
States/LlTs vide letter dated 5th October, 2023 (copy enclosed), following
recommendations as approved by the competent authority need to be implemented
by all States/UTs as listed below:

1. For Pre and Post Matric Scholarship Schemes for SCs -Aadhaar based
biometric authentication and eKYC is to be made mandatory from AY zoz4-
25. All eligible beneficiaries, from AY 2024-25, need to have their Aadhaar
based biometric authentication and eKYC to be completed during the
application registration process. State/UT departments to make sure that the
entire exercise is completed along with the registration and verification
process.

z. All scholarship pal,rnents to be made using Aadhaar Payment Bridge (APB)
System to ensure that palments are made only to the eligible beneficiary.
DoSJE would also suggest the States/UTs to encourage APBS for
disbursement of state share under the said scheme. No Account based
payments are accepted for disbursement of central share under the
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scholarship schemes.



s. ReaI time integration (REST API) of State Scheme portals with NPCI-State
portals is mandatory to show the real time status of Aadhaar seeding for
applicant at the time of registration. This would help in reducing the payment
failure issues related to non Aadhaar seeding faced in previous years, while at
the same time help applicants get their Aadhaar seeding status.

4. In case of non-seeding of Aadhaar with beneficiary's account, INO must
ensure that the student's Aadhaar seeding is completed and form is finally
submitted within 15 days of registration of application. Thereafter, the State
Governments are requested to ensure that the state share of scholarship is
disbursed within 3o days of INO verification. Reducing the turnaround time
for scholarship disbursements is extremely important and the emphasis of
the Ministry.

s. SNOs and DNOs are requested to arrange and organise Aadhaar seeding
camps for the applicants in coordination with the banks at the institution
level.

6. For States, it is required that there is mandatory integration with
Digilocker/APl Setu/State Database for Digital/online Verification of
eligibility certificates from AY 2024-25. For online verification of eligibility
certificates/documents, States/UTs shall use Digilocker/APl Setu extensively
for eligibility verification. It is recommended that integration among the
different databases and other State departments with the State Scholarship
Portals is completed by end of October this year. Basic eligibility documents
specially the Caste Certificate, Income Certificate, Educational Certificates and
Domicile Certificate required for appllng for the scholarships should be
fetched online.

7. G€o-tagging of institutes and Aadhaar based eKYC of all Institute Nodal
Officers to be completed by October this year.

8. States must ensure that a facility/provision is in place tlrough which
beneficiaries are informed regularly about the status of their scholarship
application. Once scholarship is released, the State Governments/UTs are

required to notify the beneficiaries as well as the institutions through SMS,

Email, or any other means.

g. Students must ensure that scholarship benefit received from the State and
Central Government viz. Tuition Fee/Non Refundable Fee are paid to the
institute within 7 days ftom the date of receiving of scholarship amount. It
shall be the responsibility of the State Governments and concerned
Institutions to mentor/counsel/guide the beneficiaries to pay/remit the said
amount to the Institutions. States/UTs must have appropriate slstems and
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policies in place to ensure this. ,NO
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10. Institute must have valid and active AISHE or UDISE+ or NCVT or SCVT code
in each record. Mandatory integration of State portals with UDISE+/AISHE &
other similar databases for authentication of School/Colleges/Institutions
from AY zoz4-25.

11. Capturing the institution tlpe - The Scholarship Portals should also capture
the Institute type (Government/ Government Aided/Private) during the
application verification process. The INO shall be responsible to capture,
check and verify the q?e of Institution. It is imperative that the API be

updated to include additional mandatory parameter that captures the [pe of
institution from the State/UT.

tz. Disbursement of State share: States shall have to clear all the pendency of AY
2022-29 & zozg-24, i.e., Disbursement of State Share, Aadhaar seeding failed
cases and any other failure cases if any, at the earliest. States/UTs must also
ensure data purification exercises are undertaken at regular intervals so that
all redundant data, dummy data, duplicate data and incomplete data are

removed from the system and scholarship portals.

ra. Pending Utilization Certificates - States/LlTs shall have to submit the pending
Utilization Certificates for Administrative Funcls issued in AY 2o2r-22 &
2022-23.

14. Aadhaar based Biometric eKYC for all INOs/HoIs/DNOs/SNO: From AY
2024-25, central share disbursement will take place only if, the concerned
INOs/HoIs/DNOs/SNO has completed their Aadhaar based Biometric eKYC.

rs. IEC & Capacity building: for all the activities related to IEC & Capacity
building, States/UTs are suggested to arange suitable & adequate mass
awareness and outreach programmes which may be undertaken at regular and
frequent intervals to ensure that the beneficiary
students/institutions/department officials are aware of these requirements
such that the larger goals of saturation and access to good education are
achieved.

16. States/UTs are guided to create, maintain and regularly update the course
master for the courses in Post Matric Scholarship Scheme.

17. As per the scheme guidelines, States/UTs need to ensure that Fee

Rationalization/Fixation Committee is in place. Compulsory non-refundable
fees including tuition fee, as fixed by the Fee Fixation/Rationalization
Committee of the State Government shall be paid to the beneficiaries. It shall
be ensured that Rates of academic allowance fixed by DoSI&E, Golt. of India
in the scheme guidelines shall be given to the beneficiaries.

18. States/tlTs may decide/act for gainfully utilizing the administrative funds
towards the suggestive activities that may be undertaken for smooth
implementation of these two schemes:

.f



i. Development and upgradation of IT Infrastructure;

ii. Strengthening of existing capacity including of technical experts and
manpower;

iii. Capacity building and training of the existing staff and human
resources;

iv. Data integration, scheme implementation, analysis, monitoring and
evaluation;

v. IEC awareness, print, media & social media campaigns and outreach
activities for saturation of these schemes; and

vi. Physical verification including Social Audits of at least 10%
Institutions/benefi ciaries as per scheme guidelines.

19. States/UTs are guided to take appropriate action on the below mentioned
issues:

States/UTs need to captue active mobile number of INO mandatorily;

States/UTs need to capture date of birth of applicant as per Aadhaar
details. In case of missing details, States/Llls need to ensure that
Aadhaar details ofbeneficiaries are updated;

It is important to reiterate that all the Academic allowances for
scholarships are on an annual basis, and not on month/semester basis;

As per scheme guidelines, in case of minor students where the
guardian/parent are providing their Aadhaar, biornetric authentication
of the guardian/parent shall only be taken (whose Aadhaar has been
provided). Further, a single guardian/parent's Aadhaar shall be allowed
for a maximum of e children (students).

vIt
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20. For States/UTs on-boarded on NSP:

NSP has done complete overhaul of the system for AY zoz4-25 including
following major changes in AY z c24-25.

i. UI/IX enhancements (in co-ordination with NIC UI/UX Division) to
provide better user experience;

ii. Introduced the concept of One Time Registration (OTR). FAQs are
available in Students' section on National Scholarship Portal to know
more about the OTR <link: https://scholarships.gov.in/studentFAQs>;

iii. Students can apply for scholarship only after getting/generating the
OTR number;

iv. New Scholarship Application Form for Fresh and Renewal scholarship
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applications submission;
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Introduction of Grievance Redressal for Application wherein, each

student/INO/DNO/SNO can submit their grievances;.

Option to disburse scholarship multiple times in an academic year; and

New on-boarding of institute through mandatory face-authentication of
HoI and INO.

zr. Aadhaar based Biometric eKYC for all INOs/Hols/DNOs/SNOs:

Attention is invited to the revised Instructions letter no. K-
trotT /t/2o22-SCD-V dated o5th October zoz3, wherein it was

recommended that starting from 2cz3-24 States/tlTs were required to
complete the Aadhaar based Bio-metric eKYC for all INOs and HOIs of
existing institutions followed by Aadhaar based Biometric eKYC for
DNOs & SNOs. This step is aimed to bolster the authenticity and
accuracy of identity verification processes.

Yours faithfully

Aa :l.Ltl
(Parveen K ar Thind)

qdri Director
Email: pk. .ln

srqfiE 4rq q{

Copy to:

r. Chief Secretary, All States/UTs as per list for kind information.

z. Shri Saurabh K Tiwari, Joint Secretary, DBT Mission, Cabinet Secretariat,
New Delhi.

a. Shri Shashi Bhushan, HoG, NSP NIC, New Delhi.

+. Additional Chief Secretary/ Principal Secretary/Secretary/ Additional
Secretary/Incharges of the Department of School Education, All States/UTs as

per list for necessary cooperation and directions to all concerned for taking
action on related aspects at the earliest.

s. Additional Chief Secretary/ Principal Secretary/Secretary/ Additional
Secretary/Incharges of the Department of Higher Education, All States/UTs
as per list for necessary cooperation and directions to all concerned for taking
action on related aspects at the earliest.

o. Additional Chief Secretary/ Principal Secretary/Secretary/ Additional
Secretary/Incharges of the Department of Medical Education, All States/UTs



as per list for necessary cooperation and directions to all concerned for taking
action on related aspects at the earliest.

z. Commissioner/Director, Department of School Education, All States/UTs as

per list; for necessary follow up and action.

a. Commissioner/Director, Department of Higher Education, All States/UTs as

per list; for necessary follow up and action.

g. Commissioner/Director, Department of Medical Education, All States/UTs as

per list; for necessary follow up and action.

10. Hoc, National Scholarship Portal (NSP), NIC HQ.
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1. INTORUCTION-: 
 
 
This document presents the system and protocol to be followed for integration of 

Aadhaar-based Biometric e-KYC in Odisha State Scholarship portal 

(https://scholarship.odisha.gov.in) for various Scholarship Schemes for release of 

scholarships to the students (beneficiaries) in accordance with the protocol finalized 

under the standard payment procedures defined by the authority. It aims to timely transfer 

of payments to the beneficiary by bringing efficiency, effectiveness, transparency and 

accountability in the Government system. Through the DBT mode, Government intends to 

achieve electronic transfer of benefits, reduce delays in payments. 

2. BACKGROUND-: 
 
 
State Scholarships Portal is a one-stop solution through which various services starting 

from student application, application receipt, processing, sanction and disbursal of various 

scholarships to Students are enabled. The State Scholarship Portal is developed by the 

Odisha Government. 

This document explains the proposed procedures of the urgent provision of capturing 

details of INO, HNO, DNO and SNO in respective logins for initiating Aadhaar-based 

biometric e-KYC authentication in OSSP and the procedures to be adopted after 

integration with OSSP. The Aadhaar eKYC is similar to the Authentication transaction of 

verifying the customer, except that it returns with the Name, Address, Gender and Date-

of-Birth and Face-photo of the Aadhaar-holder electronically. It does NOT return the 

mobile number or email id of the Aadhaar holder. 

https://scholarship.odisha.gov.in/
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e- KYC and Biometric Authentication of the registered users for 2024-25 scholarship 

schemes-: 

 Institute Nodal Officers (INOs) 

 Head of Institute (HOIs) 

 District Welfare Officer (DWO)  

 

3. PROCESS FLOW -: 
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4. IMPORTANT INSTRUCTION OF HOIs and INOs -: 
 

1) The State Government has established a common digital interface accessible via 
https://scholarship.odisha.gov.in (State Scholarship Portal) to serve as a one-stop 
portal for processing applications from eligible students across various scholarship 
schemes.  

2) In the following procedure, the HOI or INO  managing the institute profile must 
login to the website using login credentials. 

3) Open the browser, type the URL Name: www.scholarship.odisha.gov.in  and click 
on the login option then choose “Institute login” for institution login portal 
purposes. 

4) First-time login users please contact the District (DWO) office and collect the 
Institute login ID and password. 

5) Enable HOI login portal functionality by entering a valid institute login 
SAMS/AISHE/UDISE code.  

6) Enter the valid password otherwise the portal is temporarily blocked for 30 
Minutes. need any support contact the Technical Team, DWO office or Sanjog 
Hepline . 
 

5. RESPONSIBLE OF INSTITUTE OFFICERS ( HOIs, INOs) 
 

1) First, go to the “Manage profile “option to fill in the data as per requirement such 
as filling in the “Basic information” of the institution then filling the “Hostel 
information” then filling the “Course Details” and then after clicking on the 
button” Update institute profile” which is showing below the right-hand bottom 
of the page. 

2) Institute click on the Biometric Metric Authentication TAB. 
3) Enter the Aadhara number in the box All e-KYC information will automatically come 

to the UIDI portal i.e. Name, DOB and Gender, enter the e-mail ID and Mobile 
number then process the further.  

4) Then go to the “Register Bank Account” option to fill in the details of the 
Institution “Register bank account” and then after clicking on the button either 
“Register bank account” to successfully register bank account otherwise click on 
the “RESET” button for any modification purpose. 

5) HOIs/ INOs Successfully e-KYC in the OSSP portal a reference letter will be 
generated a form (Declaration page) it will be submitted to the DWO office.  

6) A Message will be flashed in the State Scholarship Portal under the HOIs login for 
Visit DWO office, for enrol e-KYC Authentication. 

7) DWO will approve the Biometric Authentication request by the Institute.  
8) DWO will approve the e KYC Authentication and a message advising them to visit 

the CSC centre and enrol in the biometric Authentication  “Please Visit the nearest 
Common Service Centre or DWO office. 

9) After completing the Biometric Authentication process Visit the DWO office.  

https://scholarship.odisha.gov.in/
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10) Proceeding to the next stage, the HOIs, INO & DWO users must log in to the 
website. A list (Technical Support officer) of CSC centres will be displayed 
simultaneously on an OSSP applicantion enabling the institute's primary user to 
select the closest CSC centre for registering biometric KYC. 

11) When the user select option YES, a notification that reads, "Please visit nearest CSC 
or DWO office," will show on the screen after you select option No, which redirects 
you to the homepage. 

 

6. RESPONSIBLE OF DISTRICT WELFARE OFFICER (DWO)  
 

1) DWO login the portal go to the Manage Master, and click on the Aadhaar e- KYC 
page (Bio-metric Authentication) Process further.  

2) DWO will click on the Biometric Authentication tab for clicking on  “Take Action” 
to Approve the Biometric Authentication request by the Institute.  

3) Please visit the CSC centre or DWO office for the Authentication process.  
4) Will finish the biometric authentication process before moving on to the next step. 
5) In case of requirement, DWO will call all the HOIs & INOs and CSC at a single place 

in a camp to perform the biometric authentication.  
6) CSC will also attend the camp (DWO office) with laptop, and biometric devices as 

required. 
7) The user must have Aadhaar number provided to the CSC officer Reference number 

with him/her while performing the authentication. 
8) After completion of the process (Biometric Authentication) same information will 

be displayed in the DWO login. 
9) Eventually, an Acknowledgment / Congratulations SMS and e-mail will be sent 

respectively HOI and INO login. The relevant institute's nodal officer following final 
verification. 

10) The institute can fill in the other Information in the HOIs and INOs login and submit. 
 

7. MISCELLANEOUS 
 

For any query or help, the Institute may contact the District Welfare Officer (DWO) or 

Sanjog Helpline Toll-Free number (155335 /1800-345-6770) is operational from 9:00 AM to 

5:00 PM on all official days.  
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8. DETAILS STEP-BY-STEP PROCESS FLOW NEEDS TO FOLLOW 
THE BELOW-GIVEN STEPS 

 
The Application level details the Step-by-step Process flow and steps to follow by HOI and 
INO before going for Bio-metric Authentication. which is mentioned below. 
 

 HOI/ INO will log in to the State Scholarship Portal.  

 Click on the Bio-Metric Authentication tab  

 Enter the Aadhaar Number in the box. 

 Click on the Verify Bottom  

 Enter the OTP in the Box and click on the verify  

 Aadhaar Verify Successfully updated.  

 Auto validation through the UIDAI portal for Aadhaar authentication has to be 

completed (Auto-populated data that has to be verified includes NAME, DOB, 

GENDER).  

 Please enter the other information i.e. email id and Mobile Number of the HOI  

 Click on the submit button, and a Successful message will show.  

 A message will flash on the screen visit the DWO (DNO) office and enroll on the 

biometric e-KYC authentication. HOI will Take a printout of the reference copy it 

will be submitted to the DWO office.  

 DWO will approve the Biometric Authentication request by the Institute.  

 The HOI, INO & DWO will be completed e-KYC successfully. 

 HOI or INO Profile updation is must before proceeding for biometric 

authentication. INO must update its profile from the option “User Profile page” 

from his HOI login. 

 INO login to the State Scholarship portal and Biometric Authentication process.   

 The HOI or INO will visit DWO office or CSC center for biometric authentication after 

completing the authentication process of HOI & INO. 

 The same information (eKYC) will be showing in the DWO login.  
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9. PROCESS FLOW DIAGRAM-: 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Start 

Login the Institute page 

(website screen) 

Click the Login page 

HOI please enter the Aadhaar number in 

the OSSP portal  

Send OTP to the HOI  and INO 

 

All the information Automatically fetch the UIDI Portal 

I.e. Name, DOB, Gender and other information put in 

the OSSP portal     

https://scholarship.odisha.gov.in 

Integration with  

Aadhaar (e KYC) 
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All DWO will login the portal and Approve the Biometric 

Authentication in the OSSP  

Please visit DWO Office 

A Massage should be flash in the OSSP for Visit DWO (DNO) or CSC office for Biometric e-

KYC Authentication 

No Yes Back to to Home Page  Process to Next   

SAVE the application 

Unique ID is Aaadhar number for feature reference 

All CSC list (Technical officer) will be available in the 

OSSP portal for better visibility  

https://csc.lokaseba-odisha.in/g2c/forms/CenterListV2.aspx 

After DWO confirm  

the pending request for Biometric Authentication by 

the Institute  

       If there is any Problem Call the DWO/ Helpline 

       

Integration with the   

CSC center   

Approval authority  

 

DWO office 

https://csc.lokaseba-odisha.in/g2c/forms/CenterListV2.aspx
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Data not Available   

Verify/ Done       

 

Not Verify  
Verify  

After Bio-Metric Authentication process is completed  

(HOIs, INOs) The same information will auto populate  

in the OSSP Portal 

   

A conformation a SMS will send to the 

respective HOI and INO  

 

Acknowledgment / Congratulation SMS and e 

Mail send 

HOIs and INOs Visit the CSC  

office for  

Bio-Metric Authentication 

HOIs and INOs share the Aadhaar Number to the CSC center 

for Bio-Metric Authentication. 

 

If there is any Problem Call the 
CSC Technical Officer    



SoP for integration of OSSP with Biometric e –KYC Authentication  

 Page 10 of 11 

 

 

 

 

 

 

 

 

 

  

SNO/ DWO all the information will check 

 real time in the OSSP portal i.e. 

 Update and not update Profile page. 

 

End 

The rest of the information Institute can 

fill the details Information in the 

Institute profile page  



eKYC Registration (HIOs,INOs & DWOs)



HOI or INO 

Authority  

login the State 
Scholarship 

portal 

Visit the DWO 
office

DWO will Approve 
the e KYC request 

by the Institute 

After Approval by 
the DWO 
Biometric 

Authentication 
(Finger, Iris)

KYC 
obtained 

from 
Aadhaar

(OTP)

Auto fatch
all 

information 
in the CSC 

portal

The CSC team has 
finished the 
Biometric 

authentication 
process.

Same 
information 

showing in the 
OSSP portal. 

Verify / Done

End



Start
Visit OSSP portal 

https://scholarship.odish

a.gov.in/website/home

Login the HOI login

Enter the 

Aadhaar

Number          

(HOI) 

HOI Successfully eKYC

And reference no 

Generated 

Print From

Application forward to the 

CSC center

The CSC team will enter the 

Aadhaar Number 

Same information 

will be showing in 

the OSSP login 

e KYC All the information 

Automatically fetches the 

UIDI Portal i.e. Name , 

DOB, Gender  and e mail 

and Mobile Number 

A Message will be flashed in the OSSP, 

please visit  DWO office - CSC team will  enroll 

e-KYC Authentication

HOI and INO 

Application forward 

to the DWO office 

DWO will Approve it 

After eKYC and  

Authentication is 

completed .

Generate Receipt  

Verification 

Successfully 

All the Information 

will be automatically 

showing in the CSC 

center which is 

provide by the OSSP 

team 

• MIS report will be available in the 

SNO login and DNO login  of real 

time data validation status  

• Any change of institution person 

should contact DWO office. 

HOI. Institute , INO will 

Authentication

(Finger, Iris)

End

https://scholarship.odisha.gov.in

Process Diagram of eKYC Registration (HIOs, INOs)



Institute Login 

Head of Institute-HOI



Institute login 



Enter the User id and Password 



See the Important message and click on the “OK” 



Institute Dashboard page  



Click on Biometric  Authentication tab 



After Click on the Biometric Authentication tab please read the message 



Click on Biometric  Authentication tab 



Click on the HOI Profile 



HOI enter the Aadhaar No and click on Verify Bottom



Click the Verify Bottom Send a OTP to the Aadhaar register Mobile no



OTP update Successfully 



Automatic fill all the information i.e. Name , Gender, DOB



HOI information Update Successfully



Please click on the Submit and Click the Print Form 



Generate the Form and it will be submit to the DWO office 
Once the HOI, INO- eKYC are completed, the document will be created.



1) Contact to the DWO office 

2)   DWO will approved the Biometric Authentication Process  



Approve by the DWO 



1) After DWO approval, the institution will move forward with biometric 
authentication at the CSC center.

2)   Institute will visit the DWO office or CSC center for Biometric Authentication



Approve by the 



HOI all the profile status has been updated 

After completing the HOI biometric process, he/she can process the student application



Institute Login 

Institute Nodal Officer -INO



Please click on the INO profile login and Check the INO type  



Please enter the OTP Click on the Verify Bottom 



Aadhaar Verifed successfully 



Please click on the INO profile login and Check the INO type  



INO information updated Successfully



Please click on the Existing User 



INO eKYC and profile Status has been updated 



1) Contact to the DWO office 
2) DWO has approved the Biometric Authentication request

by the Institute.
3) Institute will Biometric Authentication (face, iris or finger) 

in the DWO office or CSC center  



INO Profile page all the information has updated 

After completing the INO biometric process, he/she can process the student application



District Welfare Officer (WEO) Login 



Click on the Officer/ Dist. Login 



Enter the Dist. User id and password then Sign In 



Please see the massage and Click on the OK 



Click on the Manage Master 



Click on the Biometric Authentication and search  



Check the Authentication Status 



Click on the Take Action Institute wise  



Chose the Approval status and enter the Remark Submit it 



Click on the “YES” Record updated Successfully 



After DWO is approved, the Remark will show 



In DWO login Biometric Authentication process is pending (Institute has not done eKYC) 



• Biometric Status is Pending in the DWO login  

• Institute will visit the CSC center or DWO office for 
Authentication process

• After the process is completed, the same data will be reflected 
in the DWO and HOI login



DWO can check the Biometric Status is Active  



Biometric Updation request in the DWO login and Click on the Take Action   



Please select the Status update the remarks & submit it



Click on the “Yes”  record update Successfully 



Biometric request has been approved



HOIs/INOs can update the Biometric authentication 

After Institute Change request is complete then data will be showing in the HOI login 



All the search option and All institute Details has available 



THANK YOU


